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Detailed Action 

This Office action is in response to Applicant's communication filed on 07/02/2009. 
Claims 1 -24 are pending for examination. 



Response to Arguments 

Applicant's arguments with respect to claims 1-24 have been considered but are moot in view of 
the new ground(s) of rejection. New ground(s) of rejection are necessitated by Applicant's amendment. 
Applicant also argued that: 

(1) A computer program product comprising a computer readable medium overcomes the 
rejection under 35 U.S.C, 101. 

In response, Examiner respectfully disagrees that the amendment overcomes the rejection. The 
claimed computer readable medium does not comprise hardware structure and may be considered as a 
program per se or a transitory medium such as a transmission media. It is noted that description of the 
computer readable medium in the specification are examples and the features are not recited in the 
rejected claim(s). Although the claims are interpreted in light of the specification, limitations from the 
specification are not read into the claims. See In re Van Geuns, 988 F.2d 1 181, 26 USPQ2d 1057 (Fed. 
Cir. 1993). 



Claim Rejections - 35 USC § 101 

35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of matter, or 
any new and useful improvement thereof, may obtain a patent therefor, subject to the conditions and 
requirements of this title. 

Claims 21-24 are rejected under 35 U.S.C. 101 because the claimed invention is directed to non- 
statutory subject matter. 

Regarding claim 21, Applicant is seeking to patent a computer program product comprising a 
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computer readable medium. The computer readable medium does not comprise any functional hardware, 
and one of ordinary skill in the art may reasonably interpret the computer readable medium as program 
per se or as a transitory medium such as transmission media. Computer readable medium covering 
transmission media or program per se does not meet one of the four categories of invention and is not 
statutory. 

Claim Objections 

Claims 22-23 objected to because of the following informalities: 

a) Regarding claims 22-23, the word "for" is stated twice, i.e. "program code for for 
receiving" 

Appropriate correction is required. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all obviousness 

rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 1 02 of this title, i f the di iTerences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

Claims 1-3, 5-6, 8-14, 16-24 are rejected under 35 U.S.C. 103(a) as being unpatentable over Dalai 
et al. US Publication #2003/0014488 (Dalai hereinafter), in view of von Kaenel et al. US Publication 
#2004/01 17358 (von Kaenel hereinafter). 

As per claim 1, Dalai teaches substantially the invention as claimed including a method 
comprising: 

providing a service provider interface (SPI) defining a plurality of procedures for communicating 
with a meeting services application of the online meeting system (Paragraph 0022. Conference service 
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provider. Paragraphs 0036; 0040; 0043. Execute operations such as authorizing, creating and deleting a 
conference, invite participants.); 

implementing one of the procedures of the SPI in a software module, the software module 
performing, when executed, a meeting-related operation customized in accordance with the system 
(Paragraph 0036; 0040. Operations to authorize user, create, or delete a conference.); and 

receiving, from the meeting service application, a call to the implemented SPI procedure of the 
software module to perform the meeting-related operation, thereby integrating the meeting-related 
operation into the online meeting system (Paragraphs 0036; 0040. Authorize user, create or delete a 
conference.). 

Dalai does not specifically teach that the software module is a third-party software module of a 
third-party system, the third party software module perform a meeting related operation customized in 
accordance with the third-party system; and integrating the meeting-related operation, customized in 
accordance with the third-party system, into the online meeting system. 

Von Kaenel teaches a third-party software module of a third-party system, the third party module 
perform a meeting related operation customized in accordance with the third-party system; and 
integrating the meeting-related operation, customized in accordance with the third-party system, into the 
online meeting system (Paragraphs 0263, 0467-470. Collaboration. Paragraph 0265; 1227. API to third 
party applications) 

It would have been obvious to one of ordinary skill in the art at the time the invention was made 
to combine the teachings to implement a third party module to perform meeting related operation 
customized in accordance with a third party system and integrate the meeting-related operation, 
customized in accordance with the third-party system, into the online meeting system. The motivation for 
the suggested combination is that Von Kaenel's teachings would improve Dalal's teachings by enabling 
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delegation of services to third party applications and enabling integration of third party services to 
accomplish necessary or help tasks. 

As per claim 1 1 , Dalai teaches substantially the invention as claimed including an online meeting 
system, comprising a server system having memory for storing program code and a processor for 
executing the program code, the program code including: 

a meeting service application for providing online meeting services for users communicating with 
the online meeting system over a network connection (Paragraph 0022. Conference service provider. 
Paragraphs 0036; 0040; 0043. Execute operations such as authorizing, creating and deleting a 
conference, invite participants.); 

a service provider interface (SPI) defining a plurality of procedures for communicating with the 
meeting services application (Paragraph 0036; 0040. Operations to authorize user, create, or delete a 
conference.); and 

a software module implementing one of the procedures of the SPI to perform a meeting-related 
operation customized in accordance with a system when the procedure is called by the meeting service 
application (Paragraphs 0036; 0040. Authorize user, create or delete a conference.). 

Dalai does not specifically teach of a third-party software module of a third-party system. 

Von Kaenel teaches a third-party software module of a third-party system (Paragraphs 0263, 
0467-470. Collaboration. Paragraph 0265; 1227. API to third party applications.) 

It would have been obvious to one of ordinary skill in the art at the time the invention was made 
to combine the teachings to implement a third party module of a third party system. The motivation for 
the suggested combination is that Von Kaenel's teachings would improve Dalal's teachings by enabling 
delegation of services to third party applications and enabling integration of third party services to 
accomplish necessary or help tasks. 
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As per claim 17, Dalai teaches substantially the invention as claimed including an apparatus for 
integrating a system with an online meeting system, the apparatus comprising: 

means for providing a service provider interface (SPI) defining a plurality of procedures for 
communicating with a meeting services application of the online meeting system (Paragraph 0022. 
Conference service provider. Paragraphs 0036; 0040; 0043. Execute operations such as authorizing, 
creating and deleting a conference, invite participants.); 

means for implementing one of the procedures of the SPI by a software module to perform, when 
executed, a meeting-related operation customized in accordance with the system (Paragraph 0036; 0040. 
Operations to authorize user, create, or delete a conference.); and 

means for calling by the meeting service application the implemented SPI procedure of the 
software module to perform the meeting-related operation (Paragraphs 0036; 0040. Authorize user, 
create or delete a conference.). 

Dalai does not specifically teach that the software module is a third-party software module of the 
third-party system, the third party software module perform a meeting related operation customized in 
accordance with the third-party system; and integrating the meeting-related operation, customized in 
accordance with the third-party system, into the online meeting system. 

Von Kaenel teaches a third-party software module of the third-party system, the third party 
module perform a meeting related operation customized in accordance with the third-party system; and 
integrating the meeting-related operation, customized in accordance with the third-party system, into the 
online meeting system (Paragraphs 0263, 0467-470. Collaboration. Paragraph 0265; 1227. API to third 
party applications.) 

It would have been obvious to one of ordinary skill in the art at the time the invention was made 
to combine the teachings to implement a third party module to perform meeting related operation 
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customized in accordance with a third party system and integrate the meeting-related operation, 
customized in accordance with the third-party system, into the online meeting system. The motivation for 
the suggested combination is that Von KaenePs teachings would improve Dalal's teachings by enabling 
delegation of services to third party applications and enabling integration of third party services to 
accomplish necessary or help tasks. 

As per claim 21, Dalai teaches substantially the invention as claimed including a computer 
program product for use with a computer system, the computer program product comprising a computer 
useable medium having embodied therein program code comprising: 

program code for providing a serv ice provider interface (SPI) defining a plurality of procedures 
for communicating with a meeting services application of the online meeting system ( Paragraph 0022. 
Conference service provider. Paragraphs 0036; 0040; 0043. Execute operations such as authorizing, 
creating and deleting a conference, invite participants.); 

program code for implementing one of the procedures of the SPI by a software module to 
perform, when executed, a meeting-related operation customized in accordance with the system 
(Paragraph 0036; 0040. Operations to authorize user, create, or delete a conference.); and 

program code for calling by the meeting service application the implemented SPI procedure of 
the software module to perform the meeting-related operation (Paragraphs 0036; 0040. Authorize user, 
create or delete a conference.). 

Dalai does not specifically teach that the software module is a third-party software module of the 
third-party system, the third party software module perform a meeting related operation customized in 
accordance with the third-party system; and integrating the meeting-related operation, customized in 
accordance with the third-party system, into the online meeting system. 
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Von Kaenel teaches a third-party software module of the third-party system, the third party 
module perform a meeting related operation customized in accordance with the third-party system; and 
integrating the meeting-related operation, customized in accordance with the third-party system, into the 
online meeting system (Paragraphs 0263, 0467-470. Collaboration. Paragraph 0265; 1227. API to third 
party applications.). 

It would have been obvious to one of ordinary skill in the art at the time the invention was made 
to combine the teachings to implement a third party module to perform meeting related operation 
customized in accordance with a third party system and integrate the meeting-related operation, 
customized in accordance with the third-party system, into the online meeting system. The motivation for 
the suggested combination is that Von Kaenel's teachings would improve Dalal's teachings by enabling 
delegation of services to third party applications and enabling integration of third party services to 
accomplish necessary or help tasks. 

As per claim 2, Dalai teaches the method of claim 1, wherein the called SPI procedure notifies the 
software module of a proposed transaction of an event in the online meeting system to enable the software 
module to perform the meeting-related operation before the event occurs (Paragraphs 0036; 0040. 
Authorize before creating or deleting a conference.). 

As per claim 3, Dalai teaches the method of claim 2, further comprising prohibiting the 
occurrence of the event in response to performing the meeting related operation implemented by the 
called SPI procedure (Paragraphs 0036; 0040. User not authorized to create or delete a conference.). 

As per claim 5, Dalai teaches the method of claim 2, further comprising modifying meeting- 
related information associated with the proposed transaction of an event in response to performing the 
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meeting-related operation implemented by the called SPI procedure (Paragraphs 0036; 0040. Create or 
delete a conference.). 

As per claim 6, Dalai teaches the method of claim 1 , wherein the called SPI procedure notifies the 
software module of an event that has occurred in the online meeting system to enable the software module 
to perform the meeting related operation in response to the occurrence of that event (Paragraphs 0036; 
0040. Authorize user. Create or delete a conference.). 

As per claim 8, Dalai teaches the method of claim 1, wherein the call to the implemented SPI 
procedure occurs in response to receiving a user request to create, edit, or delete a meeting (Paragraphs 
0036; 0040. Receive request to create or delete a conference. Determine whether user is authorized to 
create or delete a conference.). 

As per claim 9, Dalai teaches the method of claim 1 , wherein the call to the implemented SPI 
procedure occurs in response to detecting a state change of a running meeting (Paragraph 0065; 0068. 
Perform operation in response to request to join or leave a conference.). 

As per claim 10, Dalai teaches the method of claim 1, further comprising defining a first class 
that implements the SPI and a second class that extends the first class and implements the called SPI 
procedure that performs the customized meeting-related operation (Paragraphs 0040; 0048; 0054. SPMS 
performs operation in response to event received by SPCC). 

As per claim 12, Dalai teaches the online meeting system of claim 1 1, wherein the implemented 
SPI procedure, when called, notifies the software module of a proposed transaction of an event in the 
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online meeting system to enable the software module to perform the meeting-related operation before the 
event occurs (Paragraphs 0036; 0040. Authorize before creating or deleting a conference.). 

As per claim 13, Dalai teaches the online meeting system of claim 12, wherein the implemented 
SPI procedure includes program code for throwing an exception to prohibit the occurrence of the event in 
response to performing the meeting-related operation (Paragraphs 0036; 0040. Determine whether or not 
user is authorized to perform request.). 

As per claim 14, Dalai teaches the online meeting system of claim 1 1, wherein the called SPI 
procedure notifies the software module of an event that has occurred in the online meeting system to 
enable the software module to perform the meeting-related operation in response to the occurrence of that 
event (Paragraphs 0036; 0040. Creating or Delete a conference.). 

As per claim 16, Dalai teaches the online meeting system of claim 1 1, further comprising 
program code defining a first class that implements the plurality of procedures of the SPI and a second 
class that extends the first class and provides a customized implementation of one of the SPI procedures 
defined in the first class (Paragraphs 0040; 0048; 0054. SPMS performs operation in response to event 
received by SPCC). 

As per claim 18, Dalai teaches the apparatus of claim 17, wherein the means for receiving the call 
to the implemented SPI procedure includes means for notifying the software module of a proposed 
transaction of an event in the online meeting system to enable the software module to perform the 
meeting-related operation before the event occurs (Paragraphs 0036; 0040. Authorize before creating or 
deleting a conference.). 
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As per claim 19, Dalai teaches the apparatus of claim 18, wherein the means for receiving the call 
to the implemented SPI procedure includes means for prohibiting the occurrence of the event in response 
to performing the meeting-related operation (Paragraphs 0036; 0040. Determine whether or not user is 
authorized to perform request.). 

As per claim 20, Dalai teaches the apparatus of claim 1 7, further comprising means for defining a 
first class that implements the plurality of procedures of the SPI and a second class that extends the first 
class and provides a customized implementation of one of the SPI procedures defined in the first class 
(Paragraphs 0040; 0048; 0054. SPMS performs operation in response to event received by SPCC). 

As per claim 22, Dalai teaches the computer program product of claim 21, wherein the program 
code for receiving the call to the implemented SPI procedure includes program code for notifying the 
software module of a proposed transaction of an event in the online meeting system to enable the software 
module to perform the meeting-related operation before the event occurs (Paragraphs 0036; 0040. 
Authorize before creating or deleting a conference.). 

As per claim 23, Dalai teaches the computer program product of claim 22, wherein the program 
code for receiving the call to the implemented SPI procedure includes program code for prohibiting the 
occurrence of the event in response to performing the meeting-related operation (Paragraphs 0036; 0040. 
Determine whether or not user is authorized to perform request.). 

As per claim 24, Dalai teaches the computer program product of claim 21, further comprising 
program code for defining a first class that implements the plurality of procedures of the SPI and a second 
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class that extends the first class and provides a customized implementation of one of the SPI procedures 
defined in the first class (Paragraphs 0040; 0048; 0054. SPMS performs operation in response to event 
received by SPCC). 

Claim 4 is rejected under 35 U.S.C, 103(a) as being unpatentable over Dalai and von Kaenel, in 
view of Krishnaswamy et al. US Patent #6,909,708 (Krishnaswamy hereinafter). 

As per claim 4, Dalai suggests of prohibiting the event (Paragraphs 0036; 0040. Check whether or 
not user is authorized.). Dalai does not specifically teach the method of claim 3, further comprising 
redirecting by the called SPI procedure a user of the online meeting system to an error page in response to 
prohibiting the event. 

Krishnaswamy teaches of redirecting a user of an online meeting system to an error page in 
response to prohibiting the event (col. 61, lines 36-47). 

It would have been obvious to one of ordinary skill in the art at the time the invention was made 
to combine the teachings to redirect a user of an online meeting system to an error page in response to 
prohibiting the event, which would improve user-friendliness of the suggested system by enabling a user 
to be notified of the prohibited event. 

Claims 7 and 15 are rejected under 35 U.S.C. 103(a) as being unpatentable over Dalai and von 
Kaenel, in view of Nakajima, US Patent #6,289,510 (Nakajima hereinafter). 

As per claim 7, Dalai does not specifically teach the method of claim 1 , further comprising 
installing a new software module that implements one of the SPI procedures, and dynamically integrating 
the new software module to the meeting services application without stopping the online meeting system. 
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Nakajima teaches of installing a new software module, and dynamically integrating the new 
software module to a services application without stopping the online system (col. 5, lines 6-11; col. 13, 
lines 14-17). 

It would have been obvious to one of ordinary skill in the art at the time the invention was made 
to combine the teachings for the one of the SPI procedures as taught by Dalai to be implemented by 
installing a new software module and dynamically integrating the new software module to the services 
application without stopping the meeting system as taught by Nakajima. The motivation for the 
suggested combination is that Nakajima' s teachings would improve the suggested system by enabling 
addition of software without interrupting services (col. 2, lines 26-30) 

As per claim 15, Dalai docs not specifically teach the online meeting system of claim 11, wherein 
the server system includes a means of storing software modules to be integrated in the online meeting 
system, and wherein the meeting services application periodically accesses the storage means to install 
dynamically any software module newly added to the storage means without stopping the online meeting 
system. 

Nakajima teaches of a system that includes a means of storing software modules to be integrated 
in an online system, and wherein the meeting services application accesses the storage means to install 
dynamically any software module newly added to the storage means without stopping the online meeting 
system (col. 5, lines 6-11; col. 13, lines 14-17). 

It would have been obvious to one of ordinary skill in the art at the time the invention was made 
to combine the teachings for the one of the SPI procedures as taught by Dalai to be implemented by 
installing a new software module and dynamically integrating the new software module to the services 
application without stopping the meeting system as taught by Nakajima. The motivation for the 
suggested combination is that Nakajima' s teachings would improve the suggested system by enabling 
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addition of software without interrupting services (col. 2, lines 26-30). Although Nakajima teaches of 
accessing the storage means but not specifically periodically, it would have been obvious to one of 
ordinary skill in the art to request or obtain updated software from time to time in order to ensure that the 
system is operating with updated or newer software. 

Conclusion 

Applicant's amendment necessitated the new ground(s) of rejection presented in this Office 
action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP § 706.07(a). Applicant is 
reminded of the extension of time policy as set forth in 37 CFR 1. 136(a). 

A shortened statutory period for reply to this final action is set to expire THREE MONTHS from 
the mailing date of this action. In the event a first reply is filed within TWO MONTHS of the mailing 
date of this final action and the advisory action is not mailed until after the end of the THREE-MONTH 
shortened statutory period, then the shortened statutory period will expire on the date the advisory action 
is mailed, and any extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later than SIX 
MONTHS from the date of this final action. 

Any inquiry concerning this communication or earlier communications from the examiner should 
be directed to Joshua Joo whose telephone number is 571 272-3966. The examiner can normally be 
reached on Monday to Friday 7 to 4. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's supervisor, 
Nathan J. Flynn can be reached on 571 272-1915. The fax phone number for the organization where this 
application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent Application 
Information Retrieval (PAIR) system. Status information for published applications may be obtained 
from either Private PAIR or Public PAIR. Status information for unpublished applications is available 
through Private PAIR only. For more information about the PAIR system, see http://pair- 
direct.uspto.gov. Should you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

/J. J./ 

Examiner, Art Unit 2454 
/NATHAN FLYNN/ 

Supervisory Patent Examiner, Art Unit 2454 



